GOOD/BAD Interview techniques:

1. Give the following list below to the students

2. Explain what each area is by:

a. Discussing it verbally

b. Use “role playing “ volunteers

3. Place cut strips of the behaviors in a “hat” give the students a scenario like a job or a patient interview and have the students draw them out and  

a. Use 2 people to Role play a “bad”/”good” behavior and have the students guess what it is. (You may choose to do the bad only, the good only or both together)

b. Have a student describe what the behavior is without using the words on the strip drawn out. (like the game taboo)

4. You can also have a competition to see how many good behaviors a student can accomplish in one “role-playing “ scenario. 

a. Students in class time it until a bad behavior is seen, longest time wins

b. Counts of good and bad behaviors are marked during a timed scenario. The one with the most good behaviors (+points) as opposed to bad behaviors (-points) wins. 

5. You can also pair students up and they can “evaluate” the person attempting good and bad behavior and discuss with each other how to improve after.

	GOOD:
	BAD

	Keeping Eye Contact
	Looking Anywhere But at the Person 

	Addressing the Person by Their Name
	Forgetting /not using their name at all

	Firm Hand shake & Introduce yourself
	Don’t give your name & no hand shake

	Clear concise explanations 
	Using overly complicated words or slang

	Honest in every answer
	Lie about anything

	Rephrasing what the person has said to understand what they are saying
	 Interrupting and “Assuming” you know the answers while someone is talking

	Good body language: body faces the person, open not folded arms
	Bad Body language: Body faces away from the person, arms folded

	Taking time to answer questions 
	Rushing 

	Speaking Clearly
	Mumbling

	Speaking at the level of intelligence of the person (as to an adult)
	Talking “down” to a person (as to a child)

	Not distracted with objects in your hands, rest them by your side or in a relaxed position
	Distracted with objects in hands

	Being on time or apologizing  if late
	Late without explaining/apologizing

	Paying attention to the what is said 
	Ignoring the person in anyway

	Respecting personal space & items
	picking up things from the other person that aren’t yours

	Paying Attention to the emotional atmosphere
	Ignoring the person’s emotional state


