Chapter 12

Communicating with customers
Day one
· Complete free style study guide in groups. Discuss as a class. 

· Lecture with PowerPoint, Have students take notes.  Slides 1-8

· Role Play – Have each student write three scenarios that involve customer problems within a restaurant.  Each scenario will be written on a separate piece of paper, place all the scenarios into a container or hat.  The students will take turns drawing a scenario out and presenting a resolution to the class.
Day two

· Lecture with PowerPoint, have students take notes. Slides 9 -12

· Writing assignment-Each student will write a letter of complaint to a business that they have had a bad experience with recently.  

· Have students exchange letters and grade them using the six traits of writing.

· Lecture with PowerPoint, have students take notes.  Slides 13-16

· Writing assignment- Students will exchange their complaint letters.  Each student will have to write a letter of response from the business in which the complaint was addressed.  The response paper will then be given to the author of the letter of complaint to be graded on the ABC's of writing, and whether the complaint was addressed.  
Day three 

· Lecture with PowerPoint, have students take notes.  Slides 17- 18

· Hold a class culinary arts competition.  Divide the students into groups then give them random ingredients to create their own recipes for a lunch meal.  While the students are planning and cooking grade each group according to the communications competition rubric.
