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Diversity

1. List various cultural backgrounds you come in contact with in your workplace or here at school (Black, white, Hispanic, Asian, etc.) as well as people’s characteristics (old, young, disabled, gender, religion, etc.)  Next to this list write the first word you think of to describe each group - (no bad words).

	Cultural groups/Characteristics
	Description

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Answer the following questions yes or no.  When it refers to co-workers or fellow employees you might insert fellow students and analyze your relationships at school as well.

2.
Do you often find yourself stereotyping your fellow employees?

3.
Do your co-workers treat you with respect?

4.
Are your co-workers often impatient with you?

5.
Is there a high frustration level that runs between you and your group during a 
work shift?

6.
Do you make an effort to learn simple phrases when communicating with 
someone who speaks a different language?

7.
Do you avoid using slang and jargon when they might be confusing?

8.
Do you repeat in your own words what you have heard to ensure better 
understanding?

9.
Are you familiar with the four basic questions that are asked during the 
communication process?

10.
When conflict arises, do you avoid saying “you” and instead use “I” and “we”?

11.
When a problem arises, do you address emotions first?

12.
Look at the pictures below and answer the following questions.
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What does he do for a living?

What does she do for a living?


Why do you think so?


Why do you think so?


In what city and state does he live?
In what city and state does she live?


Does he live in an apartment or house?
Does she live in an apartment or house?


Does he live alone or with someone?
Does she live alone or with someone?


If so with whom?



If so with whom?


What does he do in his spare time?
What does she do in her spare time?

13.
Go back to question number 1.  Are any of your labels unfair stereotypes?  
Please write them here and explain why or why not.

14.
Do you want to change any of your answers on questions 2-11?  If so which ones 
and why?

15.
At your table discuss the pictures and the flash judgments you made.  Did 
anyone have similar answers or were you all different?  Why do we jump to these 
conclusions?

16.
Pair up with someone in class that you don’t know too well.  Write down your 
observations of that person.  


Name:


Observations:

17.
Can these observations become stereotypes?

18.
How did you feel being observed?

19.
Write down one behavior or stereotype you plan to work toward changing in 
yourself?
